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We had a wonderful time at the National Better
Hearing Conference in Queensland early

September. This was a great opportunity for me to
meet the other branches throughout Australia.

We also have Ange Gunnings volunteering with us
each Friday. Below is a picture of myself with Ange
and her beautiful hearing dog Jasper. Four
students have also started doing placement as part
of their Community Services course. We look
forward to keeping you up-to-date on all the people
involved in our organisation.

We have also been participating in the Victorian
Seniors Festival in which we provided lots of free
hearing screenings as well as having two very
popular presentations - one on hearing
management skills and the other on Tinnitus.
However if you would like a free hearing test or chat
about hearing management or tinnitus, then you are
welcome to call the office and arrange to come in
and see us. The office is open Monday to Friday
between 9am and 5pm... and did | mention that it's
all free!

It is also that time of year where we do our annual
fundraising. Raffle tickets have been sent to
members and if possible, we would be most
grateful if you could sell our tickets for us. The
money raised goes towards the continuation of our
free independent hearing management services to
the community. Please return the butts of those
tickets sold, any tickets

not sold and the money to

us by 27th November -

your assistance is very

much appreciated.

Kind regards.

Susan Fiori
Executive Officer
Susan@betterhearing.org.au
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It's been a busy two months at Better Hearing Australia. Since the
September newsletter, we've been up in Queensland at the Better
Hearing National Conference. Then there was our Annual General
Meeting which was very successful. We thank those who could
attend. Then, in the same week, we had a visit to the Guide Dogs
Association in Kew.

We have our Oaks Day lunch planned, in which we look forward to
seeing you there - more details have been sent with the raffle tickets,
as well as in this newsletter.

We have also been busy continuing our planning for the National
Conference next year which will be in Melbourne. A call for papers
will go out early next year, and we have the program drafted which

_ will focus on Technology and Techniques. This conference is open
- to everyone - members, professionals, anyone who has a hearing

loss or is interested in hearing loss issues. Stay tuned for further
information in up-coming newsletters and journals.

We would also like to thank you in advance for supporting our
organisation and helping us with our annual raffle ticket activity -
your support enables us to continue our Community Assistance
Scheme - a hearing aid bank service to those in the community who
can't afford a hearing aid. So thank you for your support and | look
forward to seeing you all at our Oaks Day lunch.

Thank you to all of you for sending in your membership renewals, we are pleased that you have decided to continue to

support Better Hearing. And now what can we do for you? We all have problems, or face challenges, with our hearing loss
from time to time. While we often just go about our daily activities and cope well, sometimes something will happen that will
throw us off-kilter and we get frustrated, baffled, angry, or distressed and need to seek help. Where can you get this help —
at Better Hearing of course!

You might want information or advice, or just the chance to talk with someone about the challenge you are facing, and our
Hearing Advisors are available to talk in person, over the phone, or by email. If you haven'’t taken advantage of our free
hearing advisory services before, all you need to do is ring up during office hours.

Another source of help is from our Better Hearing groups . At these groups you have the opportunity to speak with others
who are often experiencing the same difficulties, and by sharing and discussing problems you can work on solutions for
yourself. Did you know that Better Hearing groups currently meet in Brighton, Box Hill, Donvale, Eltham, Lilydale, Bendigo,
Colac, Terang and Geelong? All of these groups provide a friendly, supportive environment where the members can not only
discuss issues that are affecting them, but also where they can practice hearing and communication strategies. If you are
interested in any of these groups, please contact the office for details.

Finally, do you want to help others with their hearing loss challenges? We would like to establish further groups and one of
pur volunteer roles is that of Group Convenor. We will train you, so if you think you may be interested in taking this on,

please contact Susan or myself.
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The National Conference this year at the Gold Coast was amaz-
ing. As I'm fairly new at Better Hearing, it was my first confer-
ence. This was a great opportunity for me to meet by Better
Hearing Branch colleagues from all over Australia and catch up
on the latest news from their branch.

The Victorian Branch President Ted Drowley, Gwen Rosengren,
one of our Hearing Advisors, and Josie Sidoti, a member of our
Committee of Management joined me at the conference.

The program was also very interesting. It was quite diverse..

From “living with a hearing loss” to technology updates from

Telstra and Phoenix. Media Access Australia did a wonderful

presentation on captioning and dealing with a digital world by

the CEO Alex Varley. We hope to have Alex come and present

at the Melbourne Conference next year. Karen Schmidt also did

a motivational presentational on how to feel F.R.E.S.H at work

everyday. Karen spoke about being forward thinking, resilient, ‘
enthusiastic, stretching and have a balanced life (holistic) in six Picture Above (LtoR): Gwen Rosengren (Hearing Advisor),
key areas such as career, finances, relationships, health, mind Derik Ward (Editor, Better Hearing Journal), Susan Fiori, Ted
and leisure. Drowley and his wife Wendy, Josi Sidoti (Victorian Branch

At the end of the conference was the National Annual General Committee of Management) and Brt Ciavarra (Telstra)

Meeting - my first meeting in which | was one of the representa-
tives from the Victorian Branch. We are very proud that Jacki
O'Callaghan, a Victorian Branch Committee of Management
meeting has been appointed the President of the Better Hearing
Australia - we congratulate her on this achievement.

Moving forward, the Victorian Branch will be hosting the 2010
National Conference. We have a lot of planning to do but are
very excited on this event. So if you've got a 2010 diary al-
ready, mark the 7th to 10th October 2010 as our conference and
we look forward to providing more information soon.

BETTER HEARING ®
@I TECHN&OLOGY Picture Abov (Lto

Jacki O’Callaghan, (National President) presenting the
TECHNIQUES Lipreading Awards to the Adelaide Branch - Derik Ward

Conference & Expo - 7 to 10 October 2010 (Editor Better Hearing Journal and Adelaide Branch
representative)
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The BHA Community Assistance Scheme enables some people with hearing loss who are on lower incomes to be fitted with a
reconditioned hearing aid. Usually one aid is provided due to a shortage of aids and demand for the Scheme. Getting a hearing
aid through this scheme depends on eligibility in terms of circumstances and a suitable hearing aid being available in the Hearing
Aid Bank.

If your have a spare ‘behind the ear’ hearing aidt  hat is no longer used, we would very much appreciat e it be-
ing donated to our Hearing Aid Bank - Please send all spare Hearing Aids to BHA Vic—5 High St, Prahra  n,
3181. .
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Earth Art was absolutely sensational. Thank
you so much to the wonderful artist Jo

ourcommunity.com.au Parkinson,

Building Stronger Communities through Stronger Community Organisations If you, or anyone you know loves to draw. paint

or create (even for just enjoyment), we would
If you are interested in paying your subscription or donating via love to display your work. Do you / they have
secure credit card, we now have an account via Our Community: artwork but no place for people to appreciate it.
Well - we've got the space at our Prahran

. o i office / Art Gallery space.
http://www.ourcommunity.com.au/giving/appeal_details.form?

appealld=1792 We’d love to hear from you

- give us a call to discuss.
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Most of us have heard of "Mrs Beeton", the nineteenth-
century culinary expert. | guess most of us, too, have pic-
tured her as a capable, experienced middle-aged matron by
the time she wrote her famous cookbook!

This engaging book of Isabella Beeton's life shatters these
commonly-held myths about her. She died at only 28, and
was no culinary expert - in fact, she purloined most of her
recipes from other cookbooks of the period. Yet her influence
has lasted many decades after her death - hence the "long
times" of the title.

Isabella Beeton was born on 14th March 1836, to Benjamin
Mayson, a wealthy merchant, and his wife Elizabeth - their
first child. Benjamin died when Isabella was only five, so she
and her siblings were farmed out to relatives in rural Eng-
land.

When she grew up, Isabella married Samuel Beeton, an en-
terprising publisher. Etiquette books and cookbooks were
becoming very popular in mid-Victorian England. So, al-
though Isabella knew almost nothing about cookery, Isa-
bella's famous Book of Household Management was pub-
lished by her husband in 1861.
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Nita joined BHA in 1960 then called Australian Associa-
tion of the Hard of Hearing in Russall St Melbourne.

She was a member of the Monday night and Tuesday
afternoon group and social group and Saturday club with
Stan Donald and the mag wrappers. She was a wonder-
ful person, full of life and very popular always smiling and
laughing - there was never a dull moment.

On Monday nights, Nita would come in to lipreading class
and stay on for our social group, never afraid of going
home to Noble Park on the train on her own and in the
dark and then coming back the next day.

Nita knew every tram, train and bus route. She loved to
go to different places and shopping always coming into
BHA and telling us were she'd been.

She went to conferences at Geelong, Adelaide and Mel-
bourne.

Nita found companionship and a way of managing her
profound hearing loss at Better Hearing Australia
through meeting other members and staff, she always
supported our fundraising trips and functions. Nita will be
sadly missed at BHA.

Nita would ring Jenny, Ange and Rosie to catch up with
the news at BHA , it was her way of keeping in touch and
needing support with the outside world, when she could
no longer get around. Vince O'conner would often drop
her off at home.

Nita will be sadly missed at BHA—our condolences go to
Nita's family.

Hellen Broadb ent

Pictures (right) from L to R: Nita and Hellen Broadbent,
picture of Nita and Nita at a BHA Conference

Book written by Kathryn Hughes
Reviewed by Kaye Gooch

The title page says "Edited by Mrs. Isabella Beeton" - acknowl-
edging the fact that the recipes weren't of her own devising, but
collated from other recipe books of the time.

She herself was not at all a capable cook, knowing almost noth-
ing of cookery first-hand.

Isabella and Samuel Beeton travelled extensively throughout
Europe, and had four children. The first, Samuel, died at birth;
the second child, also Samuel, died at three. Two sons survived
- Orchart and Mayson. Mayson's birth in 1865 led to Isabella's
death, six days after giving birth to Mayson, from puerperal fe-
ver. Isabella was only 28 years old.

Kathryn Hughes has written an engaging and lively - and very
well researched - biography of "Mrs Beeton". The book's
"interludes" between chapters describe the way of life of the
period - manners, eating and dining habits, and how the middle
and upper classes lived. So, we learn not only of the biographi-
cal details of Isabella Beeton's life, but a fascinating insight of
the times in which she lived.

The Short Life and Long Times of Mrs Beeton is a wholly
engaging read. Kathryn Hughes' telling of the "Mrs Beeton
story" is well-researched, but thoroughly readable and lively in
the telling. If biography is your "bent" in reading, | strongly rec-
ommend this book. Bon appetit! - enjoy!

Vale: (Nita) Mavis Juanita Mc Gown Aged 83.

1% March 1926 - 8" October 2009
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Some of you may already have a new digital TV.
If you do not; read on!

The word 'digital' refers to the way in which TV signals are sent
and received by TVs in homes around Australia. Currently,
Australian TV is broadcast using both digital and analog signals,
but the analog signals will be phased out starting next year and
will no longer be in use anywhere in Australia by 2013.

The main benefit of digital TV is that most people will enjoy a
much better picture and sound quality. You will also be able to
receive more TV channels and see pictures in widescreen. The
ABC has already introduced a digital-only channel — ABC2 and
commercial networks also have digital channels.

Why is the Government switching off the analog
signals?

Currently, analog and digital broadcasts are transmitted side by
side. This process is costly and inefficient and uses most of the
space that's available for television broadcasts. Turning off analog
signals will free up a considerable amount of the spectrum so that
it can be used for additional services.

Digital technology is being adopted all over the world, and it's
important that Australia keeps pace with global technological
advances. Because digital technology is replacing analog, the
equipment being produced globally (such as television production
equipment, digital recording and playback equipment, and
televisions) is now only compatible with digital formats. Before
long, analog TV equipment will no longer be available in Australia.
Think carefully before you buy a new TV and make sure you know
what you are purchasing.

How do you change over to Digital TV?

To keep receiving free-to-air TV after the digital switchover in your
area, you'll need a television that is capable of receiving digital
signals. There are two ways this can happen. You can either:

Convert your existing analog TV using a digital set top box

Upgrade to a television with an in-built digital tuner

Most importantly, you do not have to buy a new TV if you don’t
want to, because virtually all current analog TVs will be able to
receive digital TV by adding a digital set top box.

Digital advisors can provide you with information about the
Australian Government product labels, when switchover will
happen in your local area as well as the full range of options to get
digital ready. In Victoria, the government web site lists Clive
Peeters and Retrovision as Digital Advisors.

What happens if | don't do anything?

If you choose not to do anything, and you still have an older
analog TV, you will lose access to free-to-air TV when the
switchover is complete in your area. That's why it's important that
you plan ahead and, if necessary, budget for the change to digital.

If you are buying a new TV or set top box, the Australian
Government has developed labels to help you choose the option
that is right for you. Look out for these labels at your local
electronics retailer.

Digital TV Capable only
with a set top box

This label indicates that the TV is an analog TV and is
capable of receiving digital free-to-air shows only when
you attach it to a set top box. The set top box you choose
will come in either standard definition or high definition
format.

Digital TV Ready Standard Definition

This label indicates that the TV or set top box can receive
Standard Definition digital free-to-air shows. With
Standard Definition, you will receive the same free-to-air
shows you currently receive on analog TV. Digital TV is
currently available in most areas, but your local
broadcaster can confirm exactly what is currently
available in your area.

Digital TV Ready High Definition

This label indicates that the TV or set top box can receive
High Definition digital TV. With High Definition broadcasts,
you are able to receive the full range of channels,
including those that are unavailable in Standard Definition.
Digital TV is currently available in most areas, but your
local broadcaster can confirm exactly what is currently
available in your area.

Digital television will still enable you to use
captioning.

Happy Viewing!
Captioned Movie
Afternoons
Everyone Welcome
Last Friday of each month
1pm Start at BHA Prahran
Next Scheduled: 30 Oct




A tribute to Kath Harty

We have been deeply saddened by the death of our dear
friend Kath who died on the 7" September. | was so privi-
leged to visit Kath at home before she died. Kath battled
cancer for the past year but was always bright, bubbly and
optimistic. She was truly respected by us all here at B.H.A.
Vic.

I would like to say a few special words about Kath as |
shared and spent many happy times with her. We went to
national B.H.A. conferences together, we did research for
Cochlear and we were also ambassadors for the Bionic Ear
Institute. We missed Kath greatly at the conference this
year

Kath was on the Committee of Management for a few years
and was always a willing and involved participant with all
functions and activities. She was also a passionate volun-
teer with several organisations supporting the hearing im-
paired.

Kath was an inspiration to us with her fighting spirit, so
positive always and with great faith. Everyone here at
B.H.A. Vic will miss her greatly.

Goodbye Kath.

By Josie Sidoti

The Better Hearing office in Prahran
will collect used batteries for recycling.

This initiative is just the start of BHA becoming a “Green”
organisation.

If you have any old batteries that you would like to dispose
of;

DON'T THROW THEM AWAY

Keep them in a box and next time you come into our office,
at 5 High Street Prahran,

Bring them with you

But please note: We cannot recycle the
rechargeable batteries.

In loving memory of the 2009

Better Hearing National
President

Alan Keir

who passed away before the
National Conference. Your
wonderful contribution to Better
Hearing will be forever

remembered and you will
always have a place in our

heart.

We have lots of events happening at Better Hearing Australia (Vic). We have organised Oaks Day Lunch & Hat Parade
and the Christmas Party in December. Come along - everyone welcome.

Yes, | would like to come to the following events. Please find enclosed my payment.

Name (s):

Oaks Day Lunch: Thursday 5 November at 12 Noon ($10 per person)

Christmas Party: Thursday 17 December at 6pm ($20 per person)




Our Annual General Meeting
was held on 22nd September
2009. Thank you to all those
members who were able to
attend. Congratulations to
Vince O’Connor who was made
a Life Long Member of Better
Hearing and Gwen Rosengren
for winning the Bib Trumble
Award for outstanding
volunteering.

Pictured (above): Jacki O’Callaghan (President Better Hearing National) and Ted Drowley (President Better Hearing Victoria)

Pictured (right): Sharon Plunkette, Gwen Rosengren, Vince O’Connor, Susan Fiori and Carol
Wilkinson (paintings from Jo Parkinson as part of Earth Art Exhibition)
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Please return any unsold raffle
We are pleased to introduce our four field tickets, money and raffle ticket
students from Cambridge International butts by:
College who will be working at Better
Hearing Australia four days a week until 27 November 2009

end November as part of their Community

Welfare course. They will be helping im-

plementation the quality framework for the To be drawn at our Christmas
organisation which is a Department of Dinner on 17th November.
Human Services funding requirement.

They have also assisted with membership  pijctyre (above) LtoR: Swetha, Dipendra, Sudeepa

services such as distribution of our raffle and Dipendra. Thank you for your support.
tickets.
* mn _ll mn
NOVEMBER: !
3: Melbourne Cup Day (BHA office closed) On the 24th Septem-

ber, BHA had a visit
to the Guide Dogs
10: Finance Sub-Committee Association in Kew.
It was a great day
enjoyed by all. We

5: Oaks Day Lunch (Noon)

17: Committee of Management Meeting (5pm)

20: Eye Hear Newsletter Deadline are now planning a
trip to visit the Hear-
20: Members Forum (11am) ing Dogs in Adelaide.
24: Risk Management Sub-Committee Everyone will be
welcome to come—
30: 2010 National Conference Working Group stay tuned for more
30: Captioned Movie (1pm) $
& 1
L223EEN Susan Fiori has been fortunate to attend both the Sy  dney
3: Mag Wrappers (11am - everyone welcome) and Geelong Branch’s Annual General Meetings. We a Iso

look forward to updating you on our Better Hearing
National activities which includes strategic and ma rketing
17: Christmas Dinner (6pm) planning. The National BHA Board will meet end Nov

3: December Newsletter and Journal distributed

IHE DIARY

Be part of our next newsletter: Seen or heard something of interest? Have an idea or article you would like to submit - then
we want to hear from you. You, our members, are our strength. The next newsletter is December 2009. Please send your
contribution or idea to Susan (susan@betterhearing.org.au) or phone / post (to Prahran office - details below) by 20 Nov.

5 High Street

R . ﬁ’] Website: www.betterhearing.org.au Prahran 3181
G k_“_'! Email: bhavic@betterhearing.org.au
A Phone: (03) 9510 1577

T.T.Y: (03) 9510 3499
Fax.  (03) 9510 6076
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